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This paper is about the development of kiosks that provide four types of service. Simple UI
and educational videos solve the complexity of existing kiosks and provide an intuitive and
convenient screen to users. In addition, the AR function, which is a three-dimensional form,
shows directions and store representative images. After storing user information in the DB, a
learning model is generated using user-based KNN collaborative filtering to provide a
recommendation menu. As a result, it is possible to increase user convenience through kiosks
using metaverse and Al recommendation services. It is also expected to solve digital alienation
of social classes who have difficulty using kiosks.
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